Instructions
CHANGING OR SETTING A PIN ONLINE

1. Go to https://access.usbank.com
2. Click on the Change Your PIN link at the bottom of the page

0Ebank Access Online

You DO NOT have to enter any login information

Contact Us

Welcome to Access Online!  Organization Short Name field: Leave Blank
e User ID field: Leave Blank
® Password field: Leave Blank

Login

Please enter the information below and login to begin.

* = required
Organization Short Name:*

User ID:*

Password:*

Forgot your password?

Register Online

Activate Your Card @ Change Your PIN

3. Enteryour information into the fields on the “Change Your PIN — Information” screen:
a. Card Number
b. Expiration Date
c. Last4 digits of Work Phone

[TEbank  Access Online

Change Your PIN - Information

Enter Card Information

te your existing PIN

required un as (optional)

Card Number
Expiration Date

Work Phone

(Ebank pccasshiity Poicy (7 | Caniac

4. Click on Submit
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5. You should receive a confirmation screen indicating the information was entered correctly, and
emails have been sent to you

Ebank. Access Online

Change Your PIN - Email Confirmation

Information Submitted. Check Your Email.

@

If your information matches what we have on file, we'll send an email to your email address on file with

instructions on how to finish the process. ct the number on the back of your card if you don't

receive an emai

Go to Login

7 | Contact Us

MEbank

© 2023 U.S. Bank

6. You will receive two emails from Access Online donotreply@access-online.com
a. One email will contain a link
b. One email will contain a passcode

Wed 4/12/2023 10:23 AM
Access Online <donotreply@access-online
PIN Change Request

o MLawson, Tera J [PROC]

You requested to change the PIN to a card that’s already activated.

To change your PIN, please use the passcode below and unique URL, provided in a separate email, to continue the process

Passcode:
447059

The link and passcode are valid for up to 3 passcode entry attempts. If the passcode is entered incorrectly 3 times, the PIN change process will be canceled. If this happens, you will need to
initiate the PIN change process again from the login page to receive a new unique URL and passcode.

This 1s an d For e, please contact the number on the back of your card.

U.S.: Cardmember Service, PO Box 6335, Fargo, ND 58123-6335
Canada: Cardmember Service, 120 Adelaide St. W, Suite 2300, Toronto Ontario M5H 1T1

7. Copy the Passcode from the email
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Wed 4/12/2023 10:23 AM

ionotreplv@access-o
ot G

Access Online <do eply@access-online.com>

PIN Change Request

To MLawson, Tera J [PROC]

You requested to change the PIN to a card that’s already activated.

To change vour PIN:

1. Claccess a unique URL.

2. Enter the passcode, sent in a separate email, to complete the process.

The link and passcode are valid for up to 3 passcode entry attempts. If the passcode is entered incorrectly 3 times, the PIN
change process will be canceled. If this happens, you will need to initiate the PIN change process again from the login page to
receive a new unique URL and passcode.

This 1s an automated message. For assistance, please contact the number on the back of your card.

U.S.: Cardmember Service, PO Box 6335, Fargo, ND 58123-6335
Canada: Cardmember Service. 120 Adelaide St. W_, Suite 2300, Toronto Ontario M5SH 1T1

8. Click on the link in the other email
9. The link should take you to a screen that says “Change Your PIN — Passcode”

(Sbank. Access Online

[Change Your PIN - Passcode

Enter Passcode

10. Confirm the last 4 digits of your card number
11. Enter the Passcode from the email
12. Click on Submit

Cardholder Agreement/Guide — Study Abroad Revised April 2023



Ebank. Access Online

Change Your PIN - Change PIN

Set New PIN
Enter a new 4-digit PIN number to complete your PIN change

Al fields required unless noted as (optional)

New PIN
Confirm PIN
@bank Accessibility Policy [ | Contact Us

13. Enter the New PIN number on the “Change Your PIN — Change PIN” screen
14. Confirm the New PIN number

15. Click Submit

16. The new PIN will be active right away.
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