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Instructions 
 

CHANGING OR SETTING A PIN ONLINE 
 

1. Go to https://access.usbank.com  
2. Click on the Change Your PIN link at the bottom of the page 

 
You DO NOT have to enter any login information 
 

• Organization Short Name field:  Leave Blank 
• User ID field:  Leave Blank 
• Password field:  Leave Blank 

 
 
 
 
 
 
 
 
 
 
 
 

3. Enter your information into the fields on the “Change Your PIN – Information” screen: 
a. Card Number 
b. Expiration Date 
c. Last 4 digits of Work Phone 

 
4. Click on Submit 
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5. You should receive a confirmation screen indicating the information was entered correctly, and 
emails have been sent to you 

 
 

6. You will receive two emails from Access Online donotreply@access-online.com 
a. One email will contain a link 
b. One email will contain a passcode 

 
7. Copy the Passcode from the email 
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8. Click on the link in the other email 
9. The link should take you to a screen that says “Change Your PIN – Passcode”  

 
10. Confirm the last 4 digits of your card number  
11. Enter the Passcode from the email 
12. Click on Submit 

 



Cardholder Agreement/Guide – Study Abroad  Revised April 2023 

 
13. Enter the New PIN number on the “Change Your PIN – Change PIN” screen 
14. Confirm the New PIN number 
15. Click Submit  
16. The new PIN will be active right away. 

 


